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(54} REMOTE SUPPORT SYSTEM AND 
(57) Abetrect 

PROBLEM TO BE SOLVED: To enable a computer 
user to property and «pwd!y take the problem 
solution measures of a supporter 

SOLUTION: In the remote support system for 
per fo npa iq support from a eupport canter to a user 
computer 1 whfli ihartig a picture, a fine 4 is 
connected from the wear computer 1 to the eupport 
center, a picture on a computer 3 of the eupport 
center re made common wttt a picture on trio ueer 
computer, the voice of the supporter in the eupport 
center re outputted to the ueer computer 1 whfe 
using the Hne. the voice of the ueer of the ueer 
computer 1 la outputted to the computer 3 m the 
eupport center, tha operation of the ueer computer 1 
of tha ueer ■ auppofM by operating the common 
picture end epptfng the voice by the supporter, and 
the operation of the user computer 1 is supported by 
making the supporter comptehend the operating 
condtkme of the ueer computer 1 of the ueer from 


the common picture and the voic*. 
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